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The purpose of this FAQ is to help you better understand the    

benefits and the claim process for the individual short term disability 

insurance policy you purchased at your workplace. The questions are 

presented in two sections: 

 

 Questions about your individual short term disability benefits 

 

 Questions about what to expect while on disability claim 

 

Important terms are defined in the glossary on the final page of this 

FAQ.  These terms are quickly recognized throughout the FAQ as 

they are in bold face type.  
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General Questions about Your Individual STD Benefits 

 

1. What is individual short term disability insurance?  

Individual Short term disability benefits can pay a portion of your income if you can’t 

work for several weeks due to a covered injury or illness. Employees purchase and 

are the policy owners of their individual short term disability policies.  

 

2. Are there losses resulting in Total Disability that are not covered by my 

individual short term disability policy?   

Yes.  We will not pay you benefits for your losses that are caused by or occur as the 

result of any of the following:     

 war or act of war whether declared or undeclared; 

 riding in or driving any motor-driven vehicle in a race, stunt show or speed 

test; 

 operating, learning to operate, serving as a crew member of or jumping or 

falling from any aircraft, including those which are not motor-driven. This 

does not include flying as a fare paying passenger; 

 engaging in hang-gliding, bungee jumping, parachuting, sailgliding, 

parasailing or parakiting or any similar activities; 

 participating or attempting to participate in an illegal activities and/or being 

incarcerated in a penal institution; 

 committing or trying to commit suicide or injuring yourself intentionally, 

whether you are sane or not; 

 addiction to alcohol or drugs, except for drugs taken as prescribed by your 

physician; 

 having a  Pre-Existing Condition as described in your policy (if applicable); 

 practicing for or participating in any semi-professional or professional 

competitive athletic contest for which you receive any type of compensation 

or remuneration; 

 having a psychiatric or psychological condition including but not limited to 

affective disorders, neuroses, anxiety, stress and adjustment reactions. 

However, Alzheimer’s disease and other organic senile dementias are 

covered; 

 having a work-related injury, unless an On-Job Total Disability benefit is 

shown in your policy; 

 giving birth with in the first nine months after the effective date of the 

coverage as the result of a normal pregnancy, including Cesarean. 

Complications of a pregnancy will be covered to the same extent as any other 

covered sickness. 

 State variations exist for this list of losses that are not covered; please check 

your policy.    

 



Frequently Asked Questions 
Individual Short Term Disability (ISTD) 

  

 

3 
 

3. When am I considered Disabled? 

An employee is considered to be disabled on the date that they meet the definition of 

Total Disability as outlined in the individual’s policy.  An employee’s medical 

records and information from their physician(s) will help determine that date. 

 

4. When should I file a claim? 

Disability claims should be submitted as soon as possible to ensure a claim decision 

is made in a timely manner. However, you should submit a completed claim form   

within 90 days after the loss begins.  

 

 

5. Can my individual short term disability benefits be reduced by other sources 

of income such as federal or state disability or vacation pay? 

There are no offsets or reductions at claim time. 
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Questions on What to Expect While on ISTD Claim 

1. How do I file a claim? 

 Online Claims can be filed electronically on the Unum’s secure website by 

logging in here.  Just register for an account by providing a User ID and a 

Password.  Once logged into you will be able to file your claim electronically.   

 

 Claim Forms are available to download and print from  Unum’s secure website 

by logging in here. Completed claim forms can be mailed or faxed (1-800-

447-2498) to Unum. 

Typically, when filing a claim, you will need to provide the following information: 

 Personal contact information  

 Reason for leave 

 Last day worked 

 First day missed of work 

 Condition 

 Contact information for the treating physician, including telephone and 

fax numbers  

 If surgery is needed, type and date of surgery.   

 

2. After filing a claim, how long does it take for a decision to be made?  

Unum will make the initial decision on an individual short term disability claim 

within 5 business days after receipt of a complete claim which includes: 

 a completed Employee Statement form 

 a completed Attending Physician Statement form, and 

 a signed Medical Authorization form.  

Each claim is unique and Unum may request additional supporting medical 

records to make a decision on your claim. It is your responsibility to work with 

your physician to provide Unum with medical documents on your illness or injury 

 

 

 

 

 

 

 

https://services.unum.com/_fwLogin/fw_default.aspx?ReturnURL=http://services.unum.com/&
https://services.unum.com/_fwLogin/fw_default.aspx?ReturnURL=http://services.unum.com/&
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3. I submitted a claim, how can I check its status? 

Claim information may be found on the Unum’s secure website by logging in here. 

Just register for an account by providing a User ID and Password.  Once logged in you will be 

able to  

 View your claim status 

 View claim payments 

 View letters from Unum 

 Upload documents to Unum 

 Complete your authorization forms 

You may access claim information on your Apple or Android device using the 

Unum Customer app.  To find the Unum Customer app, go to the App Store on 

your device, search for Unum and follow the instructions for downloading the 

Unum Customer app.    

 View your claim status 

 View claim payments 

 View communications with Unum 

 Upload documents to Unum(medical records, claim forms, authorization 

forms, etc.) using the camera on your device. 

 

4. How will Unum determine if I am eligible for benefits? 

Unum will review medical information to determine if you meet the definition of 

Total Disability as it is defined in your policy. You must also continue to meet 

the definition of Total Disability throughout the duration of the Elimination 

Period to be eligible for benefits.  

 

5. How much will my benefits be? 

Your benefit amount is the amount you signed up for at enrollment for your 

policy. Benefit payments will be pro-rated to a daily benefit based on the benefit 

amount you chose. Payments will begin once your meet the definition of Total 

Disability and satisfy your Elimination Period.    

 

6. How long do my individual short term disability benefits last? 

The maximum duration of benefits is stated as the Maximum Benefit Period in 

your policy.  After the Elimination Period, up to the Maximum Benefit Period, 

Unum will pay the monthly benefit amount shown on the Policy Schedule as long 

as premiums are paid, and you continue to meet the definition of Total 

Disability.  If your benefits are approved for less than a full month, Unum will 

pay daily prorated benefits.  

 

7. How will my benefit payments be sent to me? 

Benefit checks are sent via United States Postal Service.    

 

https://services.unum.com/_fwLogin/fw_default.aspx?ReturnURL=http://services.unum.com/&
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8. How does Unum handle maternity benefits?  

Giving birth, including a Cesarean delivery, as a result of a normal pregnancy 

within the first nine months after your effective date of coverage is not covered.  

State variations regarding this exclusion apply; please check your policy. 

   

Disabilities due to complications of pregnancy will be covered the same as any 

other covered sickness. 

The standard pregnancy benefit is 6 weeks and includes the Elimination Period.  

For example, if the Elimination Period is 7 days, then a normal delivery is paid 

5 weeks of benefits. 

9. How are benefits affected by taxes? 

Your ISTD benefits are generally nontaxable because your premiums are paid by 

you with post tax dollars.        

Are you still unsure about your taxability? Check with your employer to see how 

your premiums for this benefit were paid. 

 

10. If I have additional supplemental policies with Unum will my medical 

information be used for all claims? 

If you have claims on your individual disability policy and other individually 

owned supplemental policies that are issued by Unum, our Benefit Specialists will 

share information if possible.  Any additional information needed for claims will 

be requested in correspondence. 
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11. Do I need to pay premiums on my policy while I am receiving disability 

benefits?  

Yes, at the beginning of your Total Disability you must continue to pay your premiums.   

However, your Individual Short Term Disability policy does contain a Waiver of Premium 

provision.   

 

After 90 days of Total Disability or after the Elimination Period if it is longer than 90 days; 

we will waive your premium payments   that come due after this initial period of Total 

Disability.  

  

For premium to be waived, your Total Disability must be the result of a Covered Accident or 

Covered Sickness. Once your Total Disability ends, or after the end of the Maximum Benefit 

Period, whichever comes first; you must resume paying premium with the next premium 

due.  Thereafter, premiums will be due and payable as provided in this policy. 

 

If you have other types of insurance policies you pay for out of pocket or by payroll 

deduction, you are still responsible for all premiums on those policies while you are out of 

work.    

 

It’s always a good idea to contact your employer and Unum (1-800- 635-5597) to arrange 

payment of premiums while you are out of work on disability. 

 

12. What happens if I am unable to return to work on the date stated in my 

approval letter from Unum?   

If you cannot return to work on the date stated in the letter, Unum will need additional 
information from your doctor to review for your eligibility for additional benefits. 
 
If you are medically unable to return to work and have exhausted your individual 

short term disability benefits, you may be eligible for long term disability benefits.  

Please check with your HR representative to determine if long term disability 

coverage is available. 

13.  I am ready to return to work.  What do I do next?  

When you are preparing to return to work, contact Unum at 1-800- 635-5597.  
 
Our customer service representatives will help to ensure no more information is needed for 
your claim, and that your policy is ready to be returned to payroll deduction. 
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GLOSSARY 

Attending Physician Statement: This form must be completed by the physician or 

treating provider who is primarily responsible for your care.  

Ask him/her to complete Part ll and fax the form to 1-800-447-2498 or mail it to the 

address on the claim form.  Your physician may charge you a fee to complete this form.   

Eligible/Eligibility:  Eligible means someone qualifies to apply for, or enroll in a certain 

insurance plan.  For example, an employee may have to work a minimum number of hours 

per week to be eligible for insurance coverage.  

Elimination Period:  Once you are totally disabled, the elimination period is the number of 

days (stated in your policy) that must elapse before you are eligible to receive benefit 

payments.  Benefits are not payable nor do they accrue during the Elimination Period. For 

Individual Short Term Disability, there is a different elimination period for disabilities due to 

a Covered Sickness and disabilities due to a Covered Accident.  These elimination periods 

may be the same length depending on the policy.   

Employee Statement:  A portion of the claim form to be completed by you.  This portion 

of the claim form can be completed on our secure self service website. Paper forms can be  

faxed to 1-800-447-2498 or mailed to the address on the claim form.   

Pre-existing Condition: A sickness or physical condition can be considered pre-existing if 

you had symptoms that would cause a prudent person to seek advice or treatment from a 

physician; or you received treatment, including prescribed medication, for this condition 

prior to the effective date of your ISTD coverage. State variations regarding the Pre-existing 

Condition exist.  Please refer to your policy.   

When a claim is filed within the first 12 months after the effective date of coverage, Unum 

will review your medical history to determine if the condition was a pre- existing condition 

as defined in your policy.   If your illness meets the definition of a pre-existing condition, 

benefits for this condition may not be covered during the first 12 months after the effective 

date of your ISTD policy.        

Total Disability: You are considered to be disabled when you are unable to perform the 

material and substantial duties of your occupation, not engaged in any other occupation and 

are under the care of a physician. The definition of disability may vary by state; please 

check your policy for the definition of Total Disability.   
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Waiver of Premium: This provision waives individual short term disability premiums  

after 90 days of Total Disability, or after the Elimination Period if it is longer than 90 

days. For these premiums to be waived your Total Disability must be the result of a 

Covered Accident or a Covered Sickness.   

 

Waiver of premium may last until the Total Disability ends or after the end of the 

Maximum Benefit Period (whichever is earlier). You must resume payment of premiums 

by paying the next premium due to keep your policy in force.   

 

 

 

 

Didn’t find what you needed or have more questions?  We’re here to help. 

Call us: 1-800- 635-5597  8:00 am - 8:00 pm ET, Monday – Friday 
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